Case Study

SM-6000: One Scale, Endless

Possibilities

Business Needs

e Contemporary PC scales with
flexible payment capabilities

Benefits
e Seamless integration with
payment terminals

e Swift weighing process with
multiple payment options

e Space-saving design
e User-friendly interface
e Interactive customer display

e Manpower efficient

Solutions

SM-6000 with POS integration
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"Our payment process has improved significantly. The SM-6000 brought great
flexibility and speed to our operations, offering customers multiple payment
options to complete their transactions at the shortest time.”
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Slagerij Hendrik en FErika is an
established Belgium-based butchery
known for its extensive range of top
quality meats.

The modern store has undergone a
major store renewal in November
2020 to create a fresh new look that
matches  the  professional  yet
personalised service offered to their
customers.

The arrival of the SM-6000 further
elevated the overall look of the store as
the scales’ sleek design complements
the store’s contemporary décor.

Bringing more than just appealing
design to the butchery, the SM-6000
EV variant deployed across the fresh
meat counter helps the store to
capture maximum sales as staff are
able to serve more customers
simultaneously.

Not only are the staff now better
equipped with the three future-proof
PC scales, they can also rely on its user-
friendly interface to streamline the
entire weighing process. The SM-
6000’'s operator display also features a
capacitive touch screen that supports
swiping gestures akin to smartphones,
allowing operators to navigate around
the scale quickly and effortlessly.

Apart from bolstering the store's
weighing capability, the key highlight

of this installation is the SM-6000
console situated at the payment
counter.  Deployed in a different

manner compared to its elevated
counterparts at the fresh meat
counter, the SM-6000 console serves
an equally significant purpose as it is
integrated with the store's payment
terminals.

With a 3 party cash management
solution synced to the SM-6000
console, the butchery is able to offer
quick and automated cash handling to
shorten transaction time and eliminate
discrepancies.
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Furthermore, customers can also
opt for cashless payment as this
SM-6000 payment station is also
connected to an electronic
payment terminal.

QR codes can also be shown on
the SM-6000's customer display
to support contactless mobile
payment through popular e-
payment applications such as
Payconiq.

Cashier no longer have to come
in contact with money, which
allows the store to maintain the
highest level of sanitation
without having to worry about
hygiene implications.

As both the SM-6000 EV and the SM-

6000 console shares the same
intuitive user interface, operators can
rotate between the meat counter
and payment station with ease.

This flexible setup perfectly
demonstrates SM-6000's versatility
as it can be easily configured to help
retailers keep up with different
business needs via integration with
compatible 3 party solutions.

Established in 1934 in Japan, DIGI has more than 80 years history. We have always been a leading company with retail
solutions in the area of IT system, checkout/POS, weighing and packaging. We made numerous world-first innovations
and have been contributing to rationalization for retailers. DIGI sales and service network covers about 150 countries
across the world. We value both globalization and localization to provide the best solutions with quality products and
service where the customers are located in the world.
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