
Solutions

・PC-Based scale RM-5800B with 
linerless printer (300 dpi)
・Max Production software to 

manage recipe traceability 

Business needs

Trace and obtain the cost of all 
ingredients used during in-store 
preparations  

Benefits

・Minimize staff responsibility 
through guided procedures
・Trace all ingredients used in 

recipes by lot number
・Obtain the cost value for each 

recipe up to the entire depart-
ment

Thanks to Max Production solution, 
Conad can trace every step of their in-store
 preparations for a total traceability 
inside their stores
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“ Thanks to the solution DIGI put in place, 
we can comply to all requests in terms of traceability since we can 

always know the single lot number used for each ingredient.”
Stefano Colombo, Gespac’s in-store production manager



In addition to that, the customer can 
know the cost of every ingredient 
used in the recipe.

All these useful functions are accom-
panied by an intuitive UI and guided 
procedures to make the work of 
operators extremely easy.

The workflow couldn’t be simpler: 
once the operator has registered the 
lot number for each ingredient, they 
just need to weigh each of them by 
simply following the registered 
recipe. 

PAC2000A, with 1052 associates and 
1468 stores in Central and Southern 
Italy, is the biggest cooperative part 
of Consorzio Conad, Italy’s major 
retail store brand. By developing 
cooperation between shop owners, 
their mission is to constantly improve 
the quality of the service and to keep 
up with the everchanging customers’ 
and associates’ needs.

In September 2020, they renovated a 
store in Rome, which is managed 
directly by Gespac, a company 
owned by PAC2000A. For this 
opening, they chose the best DIGI 
has to offer, for example SM-6000 
Series for counters and self-service 
department. For their wrapping 
needs, AW-5600FX proved to be a 
precious ally in the fruit and vegeta-
bles department, while AW-5600AT 
keeps up with the butchery needs. 
Moreover, the customer took advan-
tage of a DIGI’s brand new solution: 
RM-5800 with Max Production 
software.

PAC2000A was looking for a solution 
to manage in-store preparations. 
Stefano Colombo, Gespac’s in-store 
production manager, explained that 
“they needed a solution to trace and 
obtain the cost for all ingredients 
used in their in-store recipes”. 

DIGI immediately started working to 
find the best solution for this custom-
er, selecting the bench model from 
RM-5800 Series. This PC-Based 
system is flexible and adaptable to 
the customer’s needs. This model 
also offers a wide 12’’ display to 
make everyday operations. In addition 
to that, not only does the linerless 
printer with auto-cutter offer a high 
print resolution (300 dpi), but also a 
more rationalized label consumption 
and less paper waste. 

Software-wise, Max Production 
solution allows PAC2000A to totally 
trace the recipes prepared in the 
store.

“Thanks to the solution DIGI put in 
place” Stefano Colombo said “we 
can comply to all regulations in terms 
of traceability since we can always 
know the single lot number used for 
each ingredient. We can also obtain 
the cost value for each recipe or for 
the entire department for a selected 
time or selected recipes”.

This solution allows PAC2000A to 
have an all-encompassing vision of 
the costs for each product or depart-
ment, in addition to a total traceability 
for all recipes. 
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about DIGI Group
Established in 1934 in Japan, DIGI has more than 80 years history.  We have always been a leading company with retail 
solutions in the area of IT system, checkout/POS, weighing and packaging.  We made numerous world-first innovations 
and have been contributing to rationalization for retailers.  DIGI sales and service network covers about 150 countries 
across the world.  We value both globalization and localization to provide the best solutions with quality products and 
service where the customers are located in the world.


